
Get what you need from our advisor website. Use this 
guide to learn how the site works, find out about tools 
and resources that can help make your job easier giving 
you more time to manage your book of business.
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USE RETIREMENT PLAN DASHBOARD TO:

•    Get an executive summary of each client’s plan

•   Review each client’s fee summary

•    Access client and participant information

•    See administrative issues

•    Run block level and participant reports

FIND CLIENT INFORMATION & RESOURCES

On the advisors.principal.com homepage, you’re just one click away from the Retirement Plan Dashboard 
and other resources to help you service your clients. Find it under Key Business Tools.
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Retirement Plan Dashboard

  •  Retirement Plan Dashboard

•  Annuities Business Dashboard
•  Client Correspondence  
    (Life, DI, Annuities)
•  Customer Information Resources
•  Message Center  
    (Retirement Plans)
•  NQDC Dashboard
•  Pending Business Report  
    (Life & DI)
•  Policy Activity Report

BACK TO HOME

Key Business  
Tools

https://advisors.principal.com/wps/portal/advisor/home/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zizY28LTxMgg08DQxcTQ08ncy8_C18XYycLU30wwkpiAJKG-AAjgZA_VFgJQgTwkxcDTy9zAM83E39jQwMzKAK8JhRkBthkOmoqAgA0V1-tg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/


QUICK LINKS

Easily access the quarterly 
retirement plan executive summary, 
fee summary, reports, documents 
and notices, investments, plan 
contacts, plan provisions, and DB 
plan asset statement.

VIEW

If delegate access has been set 
up, choose a financial professional 
name from the drop-down to view 
their book of business.

CLIENT LIST

Access all 401(k), 403(b), 457, 
ESOP, and Defined Benefit plans 
in the client list. Nonqualified plan 
details can be accessed in the 
nonqualified plan dashboard.  

$189,875,214
Assets under management

25
Contracts

4,316
Active participants
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Welcome          My Settings          Log Out

BACK TO HOME

All businessView

New Business Existing Business Forms & Materials Resources Center News & Trends SearchProducts

CLIENT LIST NAVIGATION

Seamlessly move between your 
client list and plan sponsor 
website: Clicking a plan name 
will take you directly to the plan 
sponsor view of that plan. 

To return to your client list, 
simply click <Client list in the 
top right corner of the screen 
to toggle back to your view.

SIMPLY RETIREMENT 
BY PRINCIPAL®

Access your start up plan 
business via the Ubiquity 
retirement dashboard. 

Retirement links

Investment data reporting tool

Message Center

Participant data report

Participant Education Resources

Request for proposal form

Retirement plan resource hub

Ubiquity Retirement Dashboard

Target date analyzer



PLAN PROVISIONS 
Easy access to key plan 
provisions at a glance.

 INVESTMENTS

Access and download all 
available plan investment 
options. See participants 
currently invested 
within each of the plan’s 
investment options.

BACK TO HOME

 as of 09/18/2022
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DEFINED CONTRIBUTION  
PARTICIPANT LOOKUP*

To view participant details, 
enter at least two letters in 
the search field and then  
click on their name when  
it appears or click search  
to see all participants who  
meet your search criteria. 

You can also search for 
a participant right from 
the main page of the plan 
sponsor website.

* The financial professional must be 
granted appropriate access to view 
participant  information.
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BACK TO HOME

ENROLLMENT MATERIALS

•    Customize and download (or 
order) enrollment materials 
and forms directly  from the 
Plan Sponsor website.

•    In the Participants tab select 
Enroll & educate and then 
click the download button in 
the Enrollment tile. 

•    Instantly download the 
materials you need or create 
a package of materials 
including eligibility notices 
with the option to order 
printed copies.



MANAGE MY DELEGATES

Share access to your business 
and client information with 
others at your company.

To manage your delegates, go to  
My Settings > Manage My Delegates

Choose to either search for a particular 
account or add/new delegates.

Select View All entities or Only 
entities with accounts. 

Then view delegates and select Add 
delegate. Add delegate details, select 
Access to application and Access to 
employer sponsored accounts.Then, 
click the confirmation box and Add 
delegate.

To Delete or Edit a delegate, click  
the button next to the delegate you’d 
like to make the change to.
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My settings
You’re in the driver’s seat.  
Change what you see,  
your contact info, delegates, 
alerts, subscriptions,  
and more.

CUSTOMIZE MY VIEW

Choose your lines of business for  
a simpler view. To make changes, go  
to My Settings > Customize My View.

Welcome                                             My Settings                    Log Out
My Settings 

JOHN DOE

JOHN DOE

DELEGATE B

DELEGATE C

DELEGATE D

BACK TO HOME



MANAGE MY ALERTS & EMAIL PREFERENCES

Get alerts plus servicing and product news of your choosing, delivered 
electronically. Alerts may appear when your client misses a Form 5500 
deadline, fails a compliance test, has a new participant notice, etc.

Go to Settings > Manage My Alerts and Email Preferences for 
descriptions of what’s available.

Most alerts are delivered through email and online .

On the homepage, you’ll see your most recent client 
alerts under My Recent Alerts.

All images are for illustrative purposes only.For financial professional/institutional use only.7

Welcome                                             My Settings                     Log Out

FinancialProfessional@principal.com |

My Settings 

My settings
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FEATURED NEWS

Stay on top of the latest news. 
From the News & Trends tab, 
click News, then Retirement 
Plans in the left side navigation 
to view news specific to 
retirement plan business.
 
Note: Log in to see available 
news items.

MY FAVORITES

On most pages of the site, 
you’ll see a  link that says 
Add to Favorites.

Clicking this will add the 
current page  to your  
My Favorites list— 
helping you  quickly get  
to specific pages.

Helpful tips
Welcome          My Settings          Log Out

BACK TO HOME

Add to Favorites

Simply Retirement by Principal® 401(k) plan recordkeeping, and administrative services are 
provided through Decimal, Inc. dba Ubiquity Retirement + Savings (“Ubiquity”). Ubiquity is not 
affiliated with any plan and investment administrative services provided through Principal Life 
Insurance Company® or affiliated with any company of the Principal Financial Group®. Principal 
makes available the Separate Accounts and collective investment trusts for customers to 
select them through Simply Retirement by Principal. All other services and mutual funds are 
provided by service providers not affiliated with any company of the Principal Financial Group. 
Refer to related documents and agreements for more details on plan services available.
Principal®, Principal Financial Group®, and Principal and the logomark design are registered 
trademarks of Principal Financial Services, Inc., a Principal Financial Group company, in the 
United States and are trademarks and service marks of Principal Financial Services, Inc., in 
various countries around the world.
Insurance products and plan administrative services provided through Principal Life 
Insurance Company®. Securities offered through Principal Securities, Inc., member SIPC and/
or independent broker-dealers. Referenced companies are members of the Principal Financial 
Group®, Des Moines, Iowa 50392. 
PQ8370-17 | © 2023 Principal Financial Services, Inc. | 3296398-122023 | 12/2023

QUESTIONS & 
FEEDBACK

If you have technical 
problems with the site,  
we’re here to help. Just call 
800-554-3395. For help 
using the site to manage 
your retirement plan 
business, please call our 
Advisor Support Team at 
800-952-3343 option 4.
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